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(bakaaBp/MarucTp/CeHaIKCT)
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MIPOU3BOJICTBE, chepe TOPTrOBIH U MOTPEOUTEINHCKUX YCIYT

Kypc 1
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108/3
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2
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[IpakTrueckue 3aHATHS

4
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94acoB
cemecTp
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cemecTp
cemecTp
cemecTp



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 27.03.01 CTangapTu3anus U METPOJIOTHS

[TporpamMmmy cocTaBuIu:

JIOLIEHT ®dunocopun  COI'JIACOBAHO O.I'. EropoBa
(1OMKHOCTD) (xadenpa) (N.0. damuus)

PACCMOTPEHA u OJIOBPEHA Ha 3acenannu kadeapsl, 3a KOTOPOH 3aKperyieHa TUCIUTLUINHA
Kadenpa punocopun

(HaumeHoBaHME Kadeapsl)
04.06.2021 pOTOKOJ Ne 8
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3aBenyronuii kKageapoit COT'JTACOBAHO I".M. IlypsiHbIueBa
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3aBenyronmii kKageapoit COT'JTACOBAHO B.N. ®emrokos

(1.0. ®amumnus)

[Ipencenarens MeTonuyecko KoMmHMccHM (akyiabTeTa (MHCTUTYTa), B KOTOPBIM BXOAMT
BBINTyCKaroIas kageapa

COI'-TACOBAHO 1. Myxopros

(1.0. ®amumnus)

Oxcnept(pl): bactpakoB Cepreit UBanosuy, ['naBusiii Bpay OO0 "Menuentp «Enunwnia [Lrocy"

Pabouas nporpamma npoBepeHa u 3apeructpupoBana B YMII 01.07.2021 r.
Crernanuct yueobno-meroguueckoro neHtpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HaNMEHOBAHMUE |HMHJUKATOPA JOCTHKEHUS

KOMITETCHIIMH KOMIIETCHITUHT
1. YK-4 YK-4.1 Beibupaer Ha 3HaHMs: oppodIecKre, MOp(HOIIOTHIECKHE,
Cnocoben rOCY/IapCTBEHHOM SI3BIKE |JIEKCHYECKUE, CHHTAKCHYECKUE HOPMBI
ocymecTBisATh  |P® u nHOCTpaHHOM(-BIX) |COBPEMEHHOI'O PYCCKOTO JIMTEPATYPHOIO S3bIKA B
HGHOBYIO SI3BIKaX KOMMyHI/IKaTI/IBHO HayLIHOM u Oq)I/H_[I/IaJIBHO'I[eJIOBOM CTHUIIAX
KOMMYHUKAIIUIO |[IpUEMIIEMbIE CTUIIb U YMEHHsI: aHAJTU3UPOBATh COOIIO/ICHUE SI3BIKOBBIX
B YCTHOM 1 cpencTaa HOPM COBPEMEHHOI'0 PYCCKOTO JIMTEPATYPHOIO A3bIKa
MUCbMEHHOM B3aMMO/ICUCTBUS B B HAy4HOM M O(HIMAIBLHO-AENI0BOM CTHIIAX
dbopMax Ha OOILIEHNH C JEJIOBBIMU HABBIKHM: HABBIKK HOPMATHUBHOTO MUCIIOJIb30BaHUS
roCyJapCTBEHHO |[TapTHEPAMU SI3BIKOBBIX CPEJICTB B MIPOIECCE PEUCBOTO OOIICHUS
M SI3BIKE YK-4.2 Bezner 1enoBy0  |3HAHHSI: OCHOBBI INCHBMEHHOMN pe4eBoOi
Poccuiickoii MEePENuUCKy Ha KOMMYHUKAIUU; OCHOBHbIE KOMMYHUKATHUBHBIE
®denepauui 1 |TOCYAapPCTBEHHOM SI3bIKE |YMEHHUS
uHOoCcTpaHHOM(BI |P® 1 mHOCTpaHHOM(-BIX) [YMEHHS: IPOJYLUPOBATH MMCbMEHHBIE TEKCTHI

X) si3bIKe(ax)

A3bIKax

HAay4YHOT'O U O(i)PII.[PI&JIBHO-I[eJ'IOBOFO CTHUJIA
HABBIKH: HABBIKH COCTABJICHUSA TCKCTOB HAYYHOI'O U
JACJI0BOI'O CTHJ'ICIZ, CO3aaHHuA TCKCTOB

2. YK-9 VYK-9.1 Oco3naer 3HAHUA: 3HAET NOHITHE UHKIIIO3UBHOM
Cnocoben 3HAYUMOCTbh U MPOOJIEMbI |KOMIIETEHTHOCTH, €6 KOMIOHEHTBI U CTPYKTYPY,
UCIIOB30BaTh  |POGECCHOHATBHON U yMeHHs1: YMeeT IJIaHUPOBATh M OCYIIECTBIATh
0a30BbIE COIMANIbHOM afanTaiuu | IPOPECCHOHATIBHYIO AEATENbHOCTD C JIML[AMU C
nedeKToNoruyec [mi1 ¢ orpaHUYeHHBIMH | OTPAHMYEHHBIMU BO3MOKHOCTSAMH 3/10POBbS.

KM€ 3HaHUS B
COLIMAJIbHOM U
npodeccuoHaib
HOM cepax

BO3MOXXHOCTAMU

HaBbIKM: Bianeer HaBbIKaMu B3aUMOJICHCTBHS B
COLIMATILHON U TIpo¢ecCHOHATIbHON cdepax ¢ TuLaMu
C OrpaHU4YC€HHBIMH BO3MOKHOCTSAMH 300POBbS.

Paznen 2. MECTO JUCHUIUIMHBI B CTPYKTYPE OITOIT

JucnunianHa oTHOcUTCes K 00s3aTenbHoi yactu OITOIN.
JucnurninuHa sSBIseTcs 0053aTeTbHON

W3y4yaemass IUCHUIUIMHA SIBIISIETCS OCHOBOM MJIsi MPOIOIKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMITETCHIIMM B CJEAYIOMUX TOCYJapCTBEHHOW HMTOTOBOM arTecTanuud B (Gopme: BrimonHenwue,
MOJIrOTOBKA K TIPOIEAYPE 3allUThl U 3alllUTa BBIMYCKHOW KBadu(uKarmoHHON padotsl (YK-4),
BrimmontHeHME, MOATOTOBKA K MPOIEAYpEe 3alUThl U 3alldTa BBITYCKHOW KBaJTU(DUKAIIMOHHOMN
pa6otsl (YK-9)

Pazzen 3. OLIMCAHUE OBPA30OBATEJIbHBIX TEXHOJIOI A

Jns hopmupoBaHus 3asiBIEHHBIX KOMIIETEHLUUN HCIONB3YIOTCS METOJ0JIOTUYECKUE TEXHOJOTHUH,
peanu3yronme JesATeIbHOCTHBIM, JIMYHOCTHO-OPUEHTUPOBAHHBIN, IPAKTUKO-OPUEHTUPOBAHHBIN
MOAXO/BI.

OCHOBHBIMHU CTPATETHYECKUMHU TEXHOJIOTUSAMH SIBISIOTCS: AUCKYCCUOHHBIE, HTPOBBIE ITPOLIELYPHI,
JICKLIMOHHBIE 3aHATHSI, IPAKTUYECKUE 3aHATHS, TPEHUHTOBBIE



Ha gpoctumxeHne KOHKPETHBIX Iiefie O0OydeHHs HampaBieHbI

Paznen 4. COAEP’KAHUE JUCLMITIIMHDBI

MPUMEHSEMBIE TaKTHYCCKHE
TEXHOJIOTHH: case-study, AenoBasi Urpa, 3aJaHusl, KJIacCUYecKast JICKIIHS, MPOOIeMHAs JICKITUs

1 cemecTp
N Komnuectso | @opmupyemslie
Buael 1 TeMbI 3aHATHH
4acoB KOMIICTEHIUU
Jle1oBBIe KOMMYHMKALIMHN 72 VK-4, YK-9
Jlekuus. Teopernueckue OCHOBBI JETOBBIX KOMMYHHKALIMMI 2
[IpakTrueckoe 3ansaTue. KoMMyHUKaTUBHAS KyJIbTypa 2
3aanus 111 CaMOCTOSITEIbHOM padOTHI, B TOM YMCJIE BHIMIOJHEHUE
[ToaroroBka K MyOJIUYHOMY BBICTYIICHHUIO Ha Temy "SI cpenn
npyrux. Mo ctuib oOuieHus" 68
Mnas xoHTakTHasg padora: 0
2 cemecTp
. Komnuectso | @opmupyemslie
Buael 1 TeMbI 3aHATHH
4acoB KOMIICTCHITUHU
Pycckuii JuTepaTypHbIi A3LIK M KYJLTYPA peun 36 VK-4, YK-9

[Ipaktuueckoe 3ansaTue. S3pikoBas HopMa. HopmatuBHeIe, 2
KOMMYHUKaTHBHbBIE, STUYECKUE aCTIEKThl YCTHOM U MHCbMEHHOU
peun. Kynbrypa peun. OCHOBHBIE HaIlpaBIEHUS
COBEPLIECHCTBOBAHUS HAaBBIKOB I'PAMOTHOT'0O MMMCbMa U TOBOPEHUS.
Op¢dosnuyeckrie n aKIEHTOIOTMUECKUE HOPMBI PYCCKOTO
JUTEPATYPHOrO sA3bIKA. [ paMMaTrdecKkue HOpMBI PyCCKOTO
JUTEPATYpPHOTO A3bIKa. CUHTAKCUYECKHE HOPMBI PyCCKOTO
JUTEPATYPHOrO sA3bIKA. JIekcnueckre HOpMbI pyCCKOTO
JUTEPATYPHOTO SI3bIKA

3anaHus AJi CaMOCTOSITENIbHON padOThI, B TOM YHUCIIE BBITIOJHEHHE
WunuBuayanbHble U TPyNNOBbIE 3ajaHus (pa3paboTKa MpOeKTa)
34

MHast KOHTaKkTHas paboTa: 0

Pasnen 5. METOJMYECKUE VYKA3AHUSA IS OBYYAIOUIUXCSI IO OCBOEHUIO
JIACITUTUINHBI

W3ydyeHrne OUCHUIUIMHBI PEKOMEHJYyeTCsi HadaThb C O3HaKOMJIEHUs ¢ pabouell mporpamMmon, ee
CTPYKTYpOll M coJep’KaHMEeM pa3/enoB. YUeOHbI MaTepual CTPYKTYpUPOBaH, H3Yy4EHUE
JUCHUITIINHBI OCYHICCTBIIACTCA B TEeMaTHYECKON OCICI0OBATCIBHOCTH.
3aHATHS JIEKIIMOHHOIO0 THMNA JAalOT CHUCTEMATU3UPOBAaHHBIE 3HAHUA 110 JUCLUILIIMHE
KOHIIGHTPUPYIOT BHUMaHHE Ha HauOoJiee CIOXKHBIX U BAXKHBIX BOIpocax. Bo Bpems JIEKIIMOHHBIX
3aHATUN PEKOMEHYETCSl BECTH KOHCIEKTHPOBaHUE Y4eOHOTo MaTepualia; oOpamaTh BHUIMaHHE Ha
(GOpMYIUPOBKM M KaTEropuH, pacKpbIBAIOIIME CYTh MPOOJIEeMbl, SBICHHUS WM IPOLEcca;
3auKcUpoBaTh BBIBOJIbI u [IPaKTUYECKUE PEKOMEHIalluH.
ITonroroBka K 3aHATHSIM CEMHMHAPCKOr0 THINA BKIIOYAeT O3HAKOMIIEHHE C ILIAHOM
IMPAKTUYCCKOI'O 3aHATHAA, pa60Ty C KOHCIICKTOM HGKHI/Iﬁ, BBIIIOJIHEHUE NOMAIIIHETO 3alaHUA, pa60Ty
Cc yuyeOHOH U y4eOHO-METOJIMYECKOW IJMTEepaTypoil, HAYYHBIMH HU3JIAHUSIMU U DIIEKTPOHHBIMU
00pa30BaTEeIbHBIMU  PECYpCaMH, PEKOMEHJIOBAaHHBIMM paboueil mporpaMmMol JUCLHUIUIMHBEI
CognepxaHue caMoOCTOSITEIbHON PpadoThl omnpexaensercss pabouell NpPorpaMMoil JUCLMILIMHBL,
OLCHOYHBIMU U MCTOAUYCCKUMU MAaTCpHUaIlaMU, 3aIaHUAMHA U YKA3aHUSAMU IIPCIIOJaBaTCIIA.



CamocrosiTenbHass paboTa MOXET OCYIIECTBISATHCA B ayJUTOPHOW W BHEAyIUTOpHOU (opmax.
DO} PEeKTUBHBIM CPEICTBOM OCYIIECTBICHUS CAMOCTOSITEIILHON pPabOThl SBISIETCS AJICKTPOHHAS
MH(POPMALIMOHHO-00pa3oBaTeNibHasl Cpela YHUBEPCUTETa, KOTOpas o0OecledrnBaeT [OCTyN K

o0OpasoBarenbHON

nporpamme, paboueil  mporpamme

JUACIUTUIHHEL,

K QJICKTPOHHBIM

OMOIMOTEYHBIM CUCTEMAM, IPOPECCHOHATBHBIM 0a3aM JaHHBIX U HH(POPMALMOHHBIM CIIPAaBOYHBIM
CHUCTEMaM.
N3yuenue
[TepuonuyHOCTh NMpoOBeAEHUSA, (HOPMBI TEKYILEI0 KOHTPOJIS YCIIEBA€MOCTH, CUCTEMa OLEHUBAHUS

xoza

Pa3nen 6.

OCBOCHU JUCHUITIINH MMPEACTABIICHBL B

MATEPUAJIBHO-TEXHUYECKOE 141

OBECIIEYEHUME AMCHUITJIMHBI

6.1. YueOHO-MeTOMYECKOE 0OECIIeUEeHNE

NUCHUIIIINHEI

paboueii porpamme.

YYEBHO-METO/JUYECKOE

KommuectBo
AK3EMIUISIPOB MEYATHBIX

NoNe Crnrcok UCoab3yeMOM JIUTEepaTypbl H3JAHHH, NMCIOLIMXCA B
n/m OHOJIHNOTEKE, ITH
AJIEKTPOHHBIN apec U3AaHU
(pecypca) B cetu MuTepuer
YYEBHBIE, YYEBHO-METOAMYECKHWE U HAVYHBIE NU3JIAHUA
1. [Kypranckas, M. f. JlenoBble kommyHukauuu. Kype nexknuit

[Dnextponnslii pecypc] : Kypce nexuuit / Kypranckas M. .
MockBa: MockoBckuii rymMaHUTapHblii yHuUBepcutet, 2013. -
121 c. ISBN 978-5-98079-935-9.

http://www.iprbookshop.ru/2
2455.html

2. |/demoBble KOMMYHUKAMH [DIEKTPOHHBIA pecype| : ydeOHOe
mocobne / coct. T. M. Caxuiok. Craspomnos:| http://www.iprbookshop.ru/4
CTaBpONOJIBCKHA TOCYTaPCTBEHHBIN arpapHbIii YHUBEPCHUTET, 7297 .html
2013.-92 c.

3. [JTucc, D. M. JlenoBbie kKoMmMmyHHUKaImu [TekcT] : ydeOHUK.

Mocksa: Jlamkos u K, 2022. - 343 ¢. ISBN 978-5-394-04253-

https://e.lanbook.com/book/2

9. 77235
6.2. MarepuanbHO-TeXHUYECKas 0a3a ¥ IporpaMMHOe oOecrieueHe
NeNe | Ayauropuu st npose- | [lepeueHb OCHOBHOTO 000pyJOBaHUS [IporpammHuoe
/1 |AeHus y4eOHBIX 3aHATUH, o0ecrnieueHue
CaMOCTOSITENIbHOU pabo-
ThI U IIPOBEJIEHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTaluu

1. 341 (1) Hocka aymutopuast 1000%¥1700 (1),[Microsoft Windows

Komnsiorep RAMEC GALE Custom|Enterprise, CnpaBouHas

13-3200/4I'6/  mounutop LCD 21.5",|npaBoBas cucreMa

KJIaBUAT.,MbIIIb (D), [Ipoexrop|"Koncynbrant [Tmroc"”,

mynbtumenuitaeii - Hitachi  CP-[Microsoft Office

EX25IN (1), DOxpan wHacrennsiii|Standard, Arent Dr.Web,

pynonnbii  180x190 (1), Kommiekt|Kommiexr I'APAHT-

yueOHoii medenu (1) Macrep, Microsoft

Access, Microsoft Visio

Professional,  Microsoft

Project Professional,

Microsoft Visual Studio

Enterprise, Kommext I10




IJIs1 pCHICHUSA OCHOBHBIX
I1O0JIB30BATCIIBCKHUX 3aJa4

Pasgen 7. ®OPMbl KOHTPOJISI OCBOEHMS AUCLUMIUIMHBY ®OHJ] OLIEHOYHBIX
CPEJICTB

Kputepuu onieHrBaHUs HHANKATOPOB TOCTHXKEHUSI KOMIIETEHIIUN HANPaBJIEeHbI HA!

- YCBOCHHE TEOPETHYECKOT0 MaTepuasia (00beM 3HAHUH, IITyOMHA YCBOEHHUS), MIPEAYCMOTPEHHOTO
paboueii mporpamMmmoi;

- YMEHHE Wu3JlaraTb MaTepuan (Y4eTKOCTb, IPAMOTHOCTh M3JI0KEHUS MaTepuaia, TOUYHOCTh HU
MOJIHOTA BOCIIPOU3BEICHUS y4eOHOTO MaTepuana);

- YMEHHUE MIPUMEHATh TEOPETUUECKUE 3HAHUS MPU PEIICHUH MPAKTUYECKUX 3aJaHuM.

[Ikana olleHUBaHUS IPEJICTABICHA HUXKE.

YpoBeHb
c(OpMUPOBAHHOCTH [Ixana
Kpurepun onienuBanus
JJIEMEHTOB OLICHUBAHHUS
KOMIIETEHIIUH
IToporossrii OOyuaromuiics MMeeT 3HAaHUA OCHOBHOIO MarepHala,|3auTeHo
YpOBEHb NpOSABIAET YMEHHE JIOTMYHO €ro Hu3jiaraTb, HO MOXET
JONYyCKaTh ~ HETOYHOCTM B  H3JIOKCHMHM  MarTepuala,
HEJO0CTAaTOYHO IpaBWIbHbIE (POPMYIUPOBKH, HCIIBITHIBAET
3aTPYJHEHUS B BBIIOJIHEHUH NPAKTUYECKUX 3aJaHUM

7.1. IlpomexyTouyHast aTTecTalus 00y4arouuxcs
[TpomexyTouHast arTecTalusi o0y4yaroUIMXcs HallpaBIeHa Ha OIICHUBAHHUE Pe3ysbTaTOB OOy4eHHUS
10 JUCUUIUIMHE (MOTYJII0) U IPOBOJUTCS C UCIIOJIb30BaHUEM (DOH/IOB OLIEHOUYHBIX CPEJICTB.

[TpuMepbl THUMOBBIX KOHTPOJBHBIX 3aaHWi W3 0a3bl (OHAA OIEHOYHBIX CPEACTB IO
00pa3oBaTeNIbHOI MporpamMmme.

1. O0wmenue - 310

A) Bce oTBeTHI BEpHBI

b) Ilponecc nepenaun nHpopMauu

B) Ilponecc ycTaHOBIEHUS! KOHTAKTOB MEXAY JIIOAbMHU

I') IIpouiecc popMupOBaHUS U Pa3BUTUS TUYHOCTH

2. OMNaTUs — 3TO MOCTHKEHHE YMOIHOHAIBLHOT0 COCTOSIHMS YesioBeKa B (hopme
A) Omyenus

b) ConepexuBanus

B) BzaumoneiictBus

I') PapHomymmiust



3. K HeBepOasbHBIM cpeicTBAM O0LIIEHUS] OTHOCHTCH

A) JluctaHius Mexy apTHEpaMu M0 OOLIEHUI0, MUMHKA U KECThI
b) Peub

B) Texaudeckue cpencTa oOIICHUS

I') Buemnwmii By

4, B nepBoii 0ecene ¢ He3HAKOMBIM MJIM MAJIO3HAKOMbBIM YeJIOBEKOM cJieyeT u3deratb
A) IlpuercTBus

b) [IpeacraBiaeHus

B) JIuunbIX BOPOCOB COOECETHUKY

I') Komnuinmenra

5. Camoii «cTpamHoii» oliu0KoH B POBeAeHUH 1eJI0BOIi Oeceibl MOKHO CUMTATH
A) HenoarotoBneHHOCTh

b) M3numizsas HanopucTocTh B OTCTaMBaHUM CBOEH MO3ULIUU

B) UrnopupoBanue cobecenHuka

I') Po6ocTh, HEyBEpEHHOCTh B CBOMX CHJIAX

6. K cTpyKTYpHBIM 3JIeMeHTaM /1eJI0BBIX EPEroBOPOB He OTHOCHTCS
A) Uznoxenue npoOieM U 1eei meperoBopon

b) Obcyxenne B3auMHBIX HHTEPECOB

B) IloaBeneHye NTOrOB U MPUHATHE PELICHUS

I') KondaukTHOE TOBEICHNE, MAHUITYJISIIIAKA B OOIIIEHUN

7. HauboJee 3¢ppexTuBHOi PopMoii pasMelieHUs] YYACTHUKOB COOPaHMid, COBELIAHUIA,
NePeroBopoB sIBJISAETCH

A) IlpsamoyrosbHOE ¢ BEIYILIUM BO IJIaBe
b) Kpyrusiii cron
B) I'opuszoHTanpHOE pa3MeEIIEHUE «psIaMmu»

B) CBoboaHoe

[TepeueHp BOMPOCOB Ui MPOBEICHUS IPOMEKYTOUHON aTTeCTallUU

1. Kakume 3TMYeCKMe MPUHLUMAbI CYUTAOTCA YHUBEPCANbHbIMK O/1A COBPEMEHHbIX [Ae/10BbIX



OTHOLUEeHU?
2. B 4éMm COCTOMUT PONb 3TUYECKMX HOPM OpPraHM3auUMM KaK perynstopa OTHOLWEHUI B KOeKTuBe?

3. MNepeuncnuTte npaBuaa, KOTOPbIX AOJIXKEH NPUAEPKMBATLCA PYKOBOAUTENb B OBOLLIEHMU C
NoabMu.

4. HazoBuTe cnocobbl perynMpoBaHUA MEKINYHOCTHbIX OTHOLLIEHUI B KONJIEKTUBE.

5. OxapaKTepusyiTe KayecTBa, ABNAKOLWMECA NOKa3aTeNAMN Ky/IbTyPbl OOLLLEHNA YeNoBeKa.
6. Mepeuncnnte OCHOBHbIE XapPaKTEPUCTUKN peyeBOro noseaeHums.

7. Nepeyncante sTMUYECKME HOPMbI NOBeAEHNA NPU TenepOHHOM pas3roBope.

8. Mepeuncnnte obuwme TpeboBaHUA K HANUCAHUIO AE10BbIX MUCEM.

9. HaszoBWTe OCHOBHbIE NPaBMAa, ONpeaenatoWme KynbTypy NPMUBETCTBUA U NPeacTaBAeHUA.
10. MepeuncnmTe OCHOBHbIE XapPaKTEPUCTUKU UMUK O,e10BOM0 YeN0BEKA

11. Kakve obuime TpeboBaHUA NPeAbABAAIOTCA K BHeELWHeMy O6/IMKY [Ae/0BOro MyX4YMHbI U
[eN0BOM XKEeHLWMHbI?

12. KakoBbl HauMoHanbHble ocobeHHOCTU aenosoro obuieHusa B Kutae, Anonun, CLUA, ®paHumn,
fepmaHnun?

13. K aprymeHTam Kakoro cobecefHMKa Mbl OTHOCMMCA Bonee KPUTUYHO?

14. HazoBuTe aBTOpa NpaBu/a «He 3aroHAnTe cobecegHMKa B yron».

15. Kakoe BHYTpeHHee COCTOSHME BbIPAXKaloT PYKU, OT-KPbITble NaA0HAMM BBEPX?

16. Kakoe BHYTpeHHee COCTOAHMWE BbIPAXKAET MKECT «PYKU CKPELLEHbl Ha rpyan»?

17. HasoBuTe aBTOpa Npvema ybexaeHuaA, BKAOYAOLWEro Asa «4a».

18. Kak Ha3blBaeTcA cNocobHOCTb K CONnepeXnBaHMIo, YMEHUIO NOHATb YyYBCTBA U COCTOSIHME cobeceaHMKa?
19. KaKkune BonpocCbl HYXHO 334aBaTb cobecegHMKY YTOObI MOABECTU €70 K HYXKHOMY PeLIEHUIo?
20. MNepeuncante npaBuaa KOHCTPYKTUBHOM KPUTUKM.

21. KaKoW no cyety paboumnii AeHb 3aNOMMHAETCA SyY-LUe OCTaNlbHbIX?

22. KaKue KayecTBa He0bXoaMMbl PYKOBOAMTENIO BO B3aMMOOTHOLIEHMSA C MOAYNMHEHHBIMWU?
23. KaK npaBuibHO NpepBaTb 06LLEHME C HA301IMBbIM cObeceHUKOM?

24. MNepeuncante 0CHOBHbIE NPaBMAa NOATOTOBKM K Aenosoi becese.

25. Kakne meToLbl KOMIEKTUBHOIO MPUHATUA PELLUeHWi BaM M3BECTHbI? Kakue U3 HWX NpeacTaBaswoTcA
BaM Hanbonee spPeKTUBHbIMU?

26. Kakue coBeTbl Bbl MO/ Bbl 4aTb PYKOBOAMTENIO COBELLAHUA?






